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Graph-Analysis Customer Satisfaction Survey 2023

1.3 Overall Service

2.1 Responsiveness

2.2 Documentation

2.4 Site Communication

3.1 Safety

3.2 Employee's Attitude

4.2 Equipment

4.3 Procedure

5.1 Quality competence

W Score-AV smsmsms Target=54 Point (71.43%) = <= Percentage-AV Average % = 95.77% Average Point = 71.82
© © 4 N o ~ > © 4 » ® &
Score  o° o° " oY > > o° o i ®° oo o " K 7 Fogreemoge
5 83 2.83 6 % il 2.83 76 278 2.84 2.81 2 Y74 2.8 a 100

80

71.43%

60

40

20

1.2 Mobilization Timescale

2.3 Commercial Communication
5.2 Corrective Action Response
6.1 Priorities for the future Yes/No

4.1 Technical competence and Technical communication

6.Priorities
for the future

3.0ther

POST ASSESSMENT

1.General 2.Project management 4.Technical 5.Quality
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3.1 NSWYININATHNN5 (Financial Capital)
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3.4 N3NENINAMAATAN (Intellectual Capital)
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3.5 NINYININWAIWFIANUAZAMNTNNHS (Social and Relationship Capital)
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3.6 NINLININIIAIMETINTBG (Natural Resources)
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